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Abstract:

This study examines the implementation of E-Governance
within the public sector in Qatar, focusing on a Qatari
Government Organization as a case study. The research
aimed to assess awareness levels and evaluate the
availability of technical, human, and administrative
requirements for E-Governance, as well as identify key
obstacles. The study utilized a descriptive-analytical
approach, collecting data through a survey distributed
exclusively to the organization's employees. The results
revealed a "very good" level of E-Governance awareness
among employees, with strong internal support for digital
transformation. While leadership support and technical
requirements are "moderately" available, employees
identified "traditional work systems" and "reliance on
paper-based transactions" as the primary barriers to
effective  E-Governance. Accordingly, the study
recommends accelerating the transition toward a
"Paperless Organization," enhancing information security
infrastructure, and providing specialized training on
electronic accountability and transparency standards while
integrating them into institutional performance evaluation
systems.

Keywords: E-Governance, Public Sector, Qatar, Digital
Transformation.
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